
The Corporate Support Superstar

by
Anthony Garvey

Anthony Garvey
19 The Grove
Mounthawk
Tralee
County Kerry
Ireland
00353 87 79 79 2 79



SCENE 1: INT. CALL CENTRE, AFTERNOON
A group of casually dressed workers mostly in their 20s, 
are on the phone. Each has a desk, a PC and a headset. On 
the wall is a silver electronic counter indicating 28 
callers are waiting. We pass a punk (28) and a young woman 
with different coloured eyebrows (26) and stop at Darren's 
(25) desk. As soon as he hangs up, the phone rings again.

DARREN
You're through to technical 
support, Darren speaking, how can 
I help you?

CUSTOMER  (40)
(Off Camera)

I don't believe it.  I've got 
through?  It's a bleedin'
miracle. Do you realise I've been 
coughing up 50 cents a minute to 
listen to piss-awful
Greensleeves?

DARREN 
(smirking)

I am sorry about that sir.  

CUSTOMER 
(Dog barking in the 
background)

You can stuff your apology, 
sonny. I need help with my 
computer.

DARREN 
(unsympathetically)

What seems to be the problem?

CUSTOMER 
(Dog now getting louder)

I've told you what the problem 
is. My computer's not working. 
Hang on a second. 
(puts phone down) 
MARIA, get down here NOW and sort 
this bitch of yours out.

DARREN 
(Pops lollipop into mouth)
Sorry. I'm just going to put you 
on hold for one moment, sir.

Darren starts typing on his computer and we see the words 
'Wanker Alert' appear in flashing letters on the screens of 
other staff in the department. Liam (27) and Martin (32) 
sitting nearby, smile, deal with their callers quickly and 
come over to Darren's desk. Darren takes off his headset 
and flicks on the speakerphone, so they can both listen in.



DARREN (CONT’D)
(putting his feet up on 
the desk, sucking 
lollipop)

You still there sir?

CUSTOMER 
(on speakerphone, dog 
now very loud)

Jesus H Christ, I thought you'd 
cut me off you little dick. After 
almost an hour listening to poxy
Greensleeves. Hang on a second. 

(puts phone down)
Come here you little scut 

(followed seconds later 
by the sound of a slap 
and a dog yelping)   

DARREN 
(Puts down lollipop.  
Indicates to other 
staff to gather round)

As I said sir, I apologise.
You’ll be pleased to hear our 
support service is well worth the 
wait.

CUSTOMER 
(on speakerphone)

Never mind any of your old shite, 
sonny. Are you going to help me 
with my computer or what? I turn 
it on and it says 'non system 
disk error'.

DARREN 
(now surrounded by 
technical support 
staff)

Have you tried cycling the system 
power on the PC?

CUSTOMER 
(dog starts to bark 
again)

Have I tried what?

DARREN
Turning it off and then turning 
it back on again, sir?

CUSTOMER 
(beat)

Do you think I'm some kind of 
moron?

(laughter from technical support staff)
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CUSTOMER (CONT’D)
(very angry, hearing 
laughter)

What the hell's going on there?

(laughter from technical support staff continues)

CUSTOMER (CONT’D)
This is disgraceful. Put me 
through to someone who knows what 
they're doing and don't you dare 
put me back on hold.

DARREN 
(slowly)

Alas, my friend, you do me wrong, 
to cast me off discourteously.

CUSTOMER 
(dog now very loud 
again)

What?  

DARREN
(holding his hands up, 
as if conducting an 
orchestra)

For I have loved you well and 
long, delighting in your company.

CUSTOMER
What the hell are you on about?

We see the entire technical support staff, arms waving.

ALL 
(singing)

Greensleeves was all my joy
Greensleeves was my delight,
Greensleeves was my heart of 
gold,
And who but my lady greensleeves.

The customer continues to protest in the background but 
eventually hangs up. On the second last line of the chorus, 
smartly dressed Grayson (50) enters the room.  He points at 
Darren with a small wooden cane, beckoning him to his 
office. 

SCENE 2:  INT. GRAYSON'S OFFICE - AFTERNOON
Darren and Grayson are present. Grayson has a small wooden 
cane in his hand. On Grayson's desk is a TV remote control.  
We see a bank of TV screens on the wall. The screens are 
trained on members of the technical support staff. 
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GRAYSON 
(pacing)

Not taking you away from 
anything, am I?

DARREN 
No, Mr Grayson

GRAYSON  
You sure? You're not due at the 
studio to record your latest LP?

DARREN 
(airily)

Actually they don't make LPs any 
more. They were replaced in the 
late 80s by..

GRAYSON 
(angrily, slamming cane 
on desk)

Silence.

GRAYSON (CONT’D)
(after a moment)

I'm fond of a joke, just like the 
next man. But I will not tolerate 
wanton and reckless hilarity when 
it affects our business. 

Grayson points with his cane to TV screens. We see a 
playback of the final chorus of Greensleeves. The camera 
zooms in on the 'caller waiting counter'. It says 55 and 
continues to tick upwards as the staff sing.

DARREN 
Everyone was just letting off a 
little steam. Pressure of the 
interviews tomorrow, I guess.

GRAYSON 
And yet you would risk your 
chance of getting a plum job in 
corporate support by acting the 
gobshite?

Grayson sighs and presses the remote again.  

GRAYSON (CONT’D)
Recognise your colleague at desk 
16?

The screens focus in on Williams (45), a dishevelled man 
with an acute facial tic.  His desk is a mess.  
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GRAYSON
(calmer)

If he'd put his head to the 
grindstone, he could have been a 
corporate support superstar. 

(shakes head)
Continue the way you’re going and 
you'll be up a tree without a 
paddle. Now get back to work.

SCENE 3: INT. COMPUTER CALL CENTRE, MORNING
All the staff are neatly dressed. A technical support 
worker in his vest is using an ironing board and another is 
vigorously dry shaving. Some staff are breathing deeply, 
others are gulping down water. Darren enters carrying a 
notebook and pen.  Liam approaches him.

LIAM 
(smiling)

Mixed Metaphor give you a 
bollocking?

DARREN
Head to the grindstone, he said 
or I'd be up a tree without a 
paddle.

LIAM 
(chortling)

Priceless. Last week he told me I 
had to step up to the plate and 
cut the mustard.

DARREN
Sounds like you've got yourself a 
dinner date.

LIAM 
(points at notebook)

I see you're running the book 
again this year. What odds am I?

DARREN
Because you are on management's 
least wanted list, you're 25/1

LIAM 
(handing over money)

Put me down for 5 euro.

Darren takes the money and walks to the centre of the room.
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DARREN 
(flamboyantly to staff)

Ladies and gentlemen, place your 
bets. Who will be corporate 
support's next golden child?  
Will it be Richard Simmonds (21)
generously priced at 14 to 1?

The camera focuses on a smiling Simmonds.

DARREN (CONT’D)
Or perhaps it'll be Mark 
Tompkinson (25), a snip at 10 to 
1?

The camera focuses in on red-faced Mark. Technical support 
staff surround Darren waving money. The Dry Shaver (28) 
approaches. The collar of his shirt is covered in blood.

DRY SHAVER
I'll have 10 euro on myself

DARREN 
10 euros at 50 to 1. 

(softly)
By the way, I think you 
might have nicked yourself 
shaving.

DRY SHAVER
What? 

He puts hands to neck and looks at the blood
Jesus Christ. 

(runs off)

THE PUNK
I'll have 5 euro on my good self.

DARREN
Five euro at 100 to 1. You'll 
liven up the department if you 
get it.

MARTIN
2 euros on me to win.

DARREN 
Small personality, small 
investment. 2 euros for the 2 to 
1 favourite.

In the background we see the dry shaver is now fighting 
with the man with the ironing board. Darren is about to 
leave when he is tapped on the shoulder. It is Williams. 

WILLIAMS 
(tic flickering)

I'll have 10 euro on myself
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DARREN 
(pocketing cash)

Ten euros at 40 to 1. And please 
stop winking at me. I'm not 
interested, grandad.

SCENE 4: INT. COMPUTER CALL CENTRE, NIGHT
The office is in darkness apart from the light from a 
single computer. Darren is tapping on the computer. Liam is 
standing nearby.

DARREN 
(to Liam)

They did a security sweep this 
morning before the interviews. 
Found two tape recorders in 
Grayson's office. Luddites.
What they should have used was

LIAM 
(reading brochure aloud)

Congratulations on choosing the 
R580 pinhole video camera and 
transmitter. Practically 
undetectable, it can transmit 
pictures up to 1000 feet

DARREN 
Or just across the office floor.

LIAM 
Beautiful. Interviews are easier 
I find, when you know the 
questions in advance.

DARREN 
Wanna see some highlights?

LIAM 
Sure thing.

Darren presses a few buttons on his computer and the  
camera zooms in on Darren's PC screen.  

SCENE 5: INT. GRAYSON’S OFFICE, AFTERNOON
We are looking at the inside of Grayson's office. We are 
watching an edited snapshot of the interviews on Darren’s 
PC which cuts quickly between interviewer and interviewee. 
The interview panel consists of Grayson and smartly dressed 
Alan Rodgers (35).

GRAYSON 
As you know this is an open 
interview.

Darren nods.
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GRAYSON (CONT’D)
Everyone in the department who 
applies will be seen.

Liam nods.

GRAYSON (CONT’D)
And that means everyone

WOMAN WITH DIFFERENT COLOURED
EYEBROWS

Groovy.

GRAYSON 
We will be drawing up a shortlist 
of three candidates.

Dry shaver smiles.

GRAYSON (CONT’D)
Those three will undergo a 
further selection process and we 
will arrive ultimately at our new 
corporate support executive.  
First of all let me introduce 
Alan Rodgers.

PUNK 
(hand outstretched)
Howy'a Alan.

GRAYSON 
As you may know Alan worked in 
technical support for a number of 
years 

Martin nods.

GRAYSON (CONT’D)
Before being promoted last year 
to the corporate support team.

The camera cuts back to Williams winking furiously and then 
cuts back to Grayson and Rodgers also both winking.

GRAYSON (CONT’D)
(clearing throat)

Ahem.
(beat)

So in a corporate sense, what can 
you tell us about ATM?

MARTIN 
(looking smug)

ATM or Asynchronous Transfer Mode 
is….
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THE PUNK 
(looking blankly)

What kind of a crap question is 
that?

MARTIN 
a connection switching technology 
that organises data……..

YOUNG WOMAN WITH DIFFERENT 
COLOURED EYEBROWS 

(politely)
I'd like to pass on that one.

WILLIAMS 
(tic winking)

ATM is a key component of 
broadband ISDN….

DRY SHAVER
(sticking plaster on 
neck)

I had to borrow this shirt you 
know.

LIAM 
(relaxed)

Because ATM is designed to be  
implemented by hardware rather 
than software..

YOUNG WOMAN WITH DIFFERENT COLOURED EYEBROWS 
(angrily)

Next QUESTION, if you please.

DARREN 
Speeds on ATM networks can reach 
up to.. 

DRY SHAVER
I hate the colour and it's not 
even my size

THE PUNK 
Hang on, I DO know it. 

MARTIN 
(confidently)

Individually a cell is processed… 

THE PUNK
ATM. 

(beat)
It's where you get cash when the 
banks have closed…. right?
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SCENE 6: INT. COMPUTER CALL CENTRE, EVENING
The staff are packed up to go home but are waiting by their 
desks.  Mr Grayson addresses them on the PA system

GRAYSON 
The results are in and the 
shortlist has been verified.

DARREN
He's been watching Celebrity Big 
Brother again

GRAYSON 
The final three candidates are…. 
in no particular order….

As Grayson names each of the three successful candidates, 
the camera cuts to them to see their delighted reactions.

GRAYSON (CONT’D)
Martin Doherty (punches the air)
Barry Williams (tic flickers)
and Darren Howell (smiles)

LIAM 
(aloud)

Bollocks!
(beat)
(shakes hands with 
Darren, who is still 
beaming with delight) 

Congrats mate. I’ve a feeling it 
could be your year.

(beat)
Just think, if you get the job, 
you’ll never have to hear another 
mixed metaphor again.

The rest of the staff mutter and begin to leave the office.

GRAYSON
Short listed candidates: Prepare 
a ten minute presentation 
outlining your approach to the 
'Lewis corporate account' 
difficulties. How would you stop 
the ship coming off the rails? Be 
ready to present, 9 a.m tomorrow 
morning.

SCENE 7:  INT. CANTEEN - MORNING
We see a shadowy figure with a black glove making mugs of 
tea and coffee.  The figure empties a small sachet of white 
powder into one of the mugs, stirring it with a teaspoon.
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SCENE 8:  INT. GRAYSON'S OFFICE - MORNING
Darren, Williams, Martin, Grayson and Rodgers are present.  
Darren is finishing his presentation.  There is a mug of 
tea or coffee in front of everyone.

DARREN 
(confidently)

And so to conclude, we need to 
keep Lewis' core business 
objectives at the heart of our 
strategic planning and 
development.  Any questions 
please? 

RODGERS 
(smiling, looks pleased)

I like your thinking, but it's 
not an easy sell. Do you think 
you can make it fly?

MARTIN 
I believe I can fly.

GRAYSON 
(dismissively)

Good man, Martin.

MARTIN 
I believe I can touch the sky

RODGERS
Er, excellent.

MARTIN 
(breaks into song) )

I think about it every night and 
day

Martin stands up and holds his arms out wide

MARTIN (CONT’D)
(singing)

Spread my wings and fly away

GRAYSON
What's he on about?

DARREN 
It's R Kelley, sir.

MARTIN 
(singing, now very 
animated) )

I believe I can soar
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WILLIAMS 
He's on some form of drugs, sir.

Martin opens the office door and charges into the technical 
support area.

MARTIN 
(sings) )

I see me runnin' through that 
open door

GRAYSON 
(frustrated, tearing up 
a sheet of paper)

Gentlemen, it's between the two 
of you. We'll take a twenty 
minute break.

SCENE 9:  INT. GRAYSON'S OFFICE - MORNING
We see a figure with a black glove tapping away on a 
computer.  As we close in on the computer, we see the words 
"connecting now". We cut quickly to Grayson's office.  The 
camera closes in on the computer near the projection 
screen.  We see the word "connected" appear on the screen.

SCENE 10:  INT. GRAYSON'S OFFICE - MORNING

WILLIAMS 
(confidently, winking 
furiously) )

I've entitled my presentation 
'top of the mountain'….

The camera cuts quickly back to Grayson and Rodgers.  Both 
are winking involuntarily.

WILLIAMS (CONT’D)
(still winking 
furiously) )

….because I believe that's where 
Lewis will be after we implement 
my solutions.

The camera cuts quickly back to Grayson and Rodgers. Both 
are now wearing sunglasses.

WILLIAMS (CONT’D)
The difficulties Lewis face can 
be summed up in four words:

Williams clicks the mouse to move to the next slide and 
there is a gasp from the rest of the people in the room.  
The camera cuts to the projection screen just as Williams 
says the four words on the slide.
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WILLIAMS (CONT’D)
Grayson has big melons

On screen we see a picture of Grayson with large breasts 
superimposed on his body and the words - Grayson has big 
melons - in large letters at the top of the slide.

WILLIAMS (CONT’D)
(beat)
But…..

GRAYSON 
(exasperated, tearing up 
a sheet of paper)

Thank you gentlemen. We'll let 
you know our decision shortly.

SCENE 11: INT. COMPUTER CALL CENTRE, EVENING
Grayson and Darren are standing at the top of the room.

GRAYSON 
Ladies and gentlemen, show your 
appreciation for our new 
corporate support superstar…
Darren Howell

The technical support staff clap unenthusiastically. We see 
a figure clapping wearing a distinctive black glove and as 
the camera pans out, we see the person wearing the glove is 
Liam. As we see Liam on screen, the words he said earlier 
to Darren echo through the applause….

LIAM 
(earlier echo)

Congrats mate. I’ve a feeling it 
could be your year.

SCENE 12: LOBBY, CALL CENTRE, MORNING
Darren is waiting in the lobby dressed in a smart suit. 
Dyson (50) approaches. He is wearing a pin striped business 
suit and looks remarkably like Grayson.  He is carrying a 
small wooden ruler.  He points at Darren with the ruler and 
beckons him toward the lift. 

SCENE 13: INSIDE LIFT, CALL CENTRE, MORNING

DYSON
You're in with the big corporate 
boys now. This is serious 
business. No room for mistakes.  
I don't want any loose cannons 
going off at the deep end.
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DARREN 
(laughs)

I don't think you can have loose 
cannons going off at the deep 
end. You're not related to my old 
boss, by any chance are you?

The lift doors open to the second floor and Dyson steps out 
followed by Darren.  The camera pans round and we see the 
office is practically identical to the technical support 
area.  We see a group of smartly dressed workers, each with 
their own desk, PC and headset, talking on the phone to 
customers.  There is a platinum electronic counter on the 
wall indicating 35 customers waiting. As Dyson talks we see 
Darren looks horrified as he takes in his new surroundings

DYSON 
(angrily)

I'm fond of a joke, just like the 
next man. But I will not tolerate 
wanton and reckless hilarity when 
it affects our business. If you 
thought you were onto a nice 
cushy number, you'd better buck 
up your ideas. From now on my 
boyo, I'll be watching everything 
you do with a fine-toothed comb.    

FADE OUT……………
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